
Become a PRo PaRtneR with Panasonic
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Panasonic coRPoRation 

since the founding of ouR comPany in 1918, we at Panasonic have Been PRoviding BetteR living foR ouR customeRs, 
always making ‘PeoPle’ centRal to ouR activities, and thus focusing on ‘PeoPle’s lives’. going foRwaRd fRom this, 
and Based on ouR innovative electRonics technology, we will continue to PRovide a wide vaRiety of PRoducts, 
systems and seRvices. 

these will Range fRom consumeR electRonics PRoducts to industRial devices, Building PRoducts and housing. we 
will continue to woRk haRd to offeR new value foR BetteR living in vaRious aReas such as homes, communities, 
Businesses, the tRavel and caR industRies - helPing to Realise ‘a BetteR life, a BetteR woRld’ foR each individual 
customeR.
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We seek to work closely with our PRO Partners to develop technical excellence 
and product knowledge, to ensure that we meet the changing demands of 
their business as well as provide opportunities for business development. The 
strength of our business and a key aspect of our working practices is Cross Value 
Innovation. Working together, from design through installation, commissioning 
to post-installation support, we hope to provide the foundation of a truly united 
business.

history of of the air conditioning group 
At the core of Panasonic, stands the desire of achieving a status of value for all 
the product that we create. As hard work and dedication results in one innovative 
product after another, the fledgling company takes its first steps towards 
becoming the electronics giant of today.

1975
Panasonic becomes the first Japa-
nese air conditioner manufacturer 
in Europe.

2012
New GHP units. Pansonic’s 
gas-driven VRF systems are 
ideal for projects where power 
restrictions apply.

1958
First room air conditioner launched 
for domestic installation.

2010
New Aquarea.
Panasonic has created Aquarea, an 
innovative new, low-energy system.

Looking ahead
By creating, storing, managing and 
saving energy, Panasonic aims to 
realise a lifestyle with virtually 
zero CO2 emissions throughout the 
entire home.

2008
Etherea new concept of air condi-
tioning systems: high efficiency 
and high performances with a 
great design. 

PRo PaRtneR scheme

at the heaRt of ouR Business is Panasonic’s coRe PRinciPle; cReation of value and contRiBution to society. this key 
message is the Basis foR Panasonics PRo PaRtneR PRogRamme. the heating & cooling solutions team is woRking 
to develoP a key PaRtneR netwoRk thRoughout euRoPe foR heating and cooling systems. the foundation of the 
PRogRamme is the demonstRation of these coRe values, stRiving foR excellence within the field.

The base of the programme is training. We have a wealth of expertise, from which 
we will look to train and develop your understanding. Our Specification Team is 
also on hand to work with you, ensuring your designs meet your potential clients 
exacting standards. When you are ready to move to the next stage, our Sales 
Administration Team can assist in ensuring that the products are are available 
for purchase from your appointed distributor, when you need them. When you are 
ready to install the Technical team is on hand to provide the vital support you 
need.
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PRo PaRtneR Benefits 
Benefits of Becoming a Panasonic PRo PaRtneR include incReased sales, online PRo cluB suPPoRt  
and a maRketing & loyalty PRogRam



5

3. online support - PRo club

Technical documentation: As a PRO Club member, you will be able to access 
all the technical documentation online: Installation manuals, service manuals, 
errors codes finder, certifications, and much more.

Tools: In addition, you will gain access to all our software tools: Energy label 
generator, Noise calculator, VRF and Aquarea software, service checker, while 
receiving the latest updates through PRO Club. 

Newsletter: You’ll be first to hear about our new products, systems and 
solutions.

Leaflets: As a Panasonic PRO Partner, you will be able to create your own leaflets 
through the website, by simply uploading your logo and address.

Advertisements: To ensure the high quality and definition of the advertisements 
available in PRO Club, simply send us your logo and we will insert it into the 
advertisement. The file will be supplied in high definition to use in newspapers 
and magazines.

1. increase your sales

Leads Sharing: As a Pro Partner, we will offer you the opportunity to provide the 
installation and maintenance of projects we are specifying, whether end users or 
consultants. Having registered on the PRO Club as a PRO Partner, you will be able 
to start receiving relevant leads.

iFinder _ Website listing: Your company will be visible on our web page as a 
recommended installer, which will assist in generating more leads.

Exclusive advantages: As a recommended and well trained Partner, you will be 
able to offer extended warranties to your customers.

2. active support

Dedicated Helpline: As a PRO Partner you will have the best support when you 
are in the field. We will acknowledge you and your technical question within our 
helpline so that your call can be prioritised.

Training: With our dedicated training programme you can keep up-to-date 
with the full range of Panasonic products. You can become a  PRO Partner for a 
specific range e.g. RAC, A2W, ECO G or PACi and ECOi.  
You will receive a certificate showing that you have undertaken the correct 
training and that you are a Panasonic PRO Partner. 

offeR extended waRRanties to youR customeRs!

Dedicated Internal support: As a PRO Partner you are our first priority, please 
use our dedicated email address uk-aircon-propartner@eu.panasonic.com for 
any enquiries you may have.

Design: We will provide you with support for your design project, assisting in 
the development of the specification and correct product selection ensuring you 
are providing the best solutions for the project at hand.

Product planning: We also appreciate your knowledge and understanding. Your 
feedback will assist in the development of the next generation of products. You 
will be advised of new product introductions, allowing you to specify and apply 
them to your projects ahead of the market.

4. marketing & loyalty Program

Marketing materials: We are able to supply you with a wide range of marketing 
materials, from catalogues and leaflets to dummy units.

A2W Trailer: You will be able to book our A2W trailer, an ideal asset in exhibiting 
our Aquarea range.

Exclusive loyalty program: In recognition of your efforts and dedication to 
providing Panasonic products, you will be awarded with PRO Points when you 
register commissioning sheets on the website.  
You can exchange your PRO Points for a wide range of rewards from Panasonic 
consumer products, activity days and specialist training, to redeeming them for a 
marketing fund.

 increase your sales active support online support - PRo club marketing & loyalty 
Program
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Qualifying cRiteRia
to Be eligiBle to Become a Panasonic PRo PaRtneR, it is essential that you aRe willing to uPhold Panasonic’s RePu-
tation foR Quality and ReliaBility and PRovide a high Quality seRvice to end-useRs. the comPany must Be financial-
ly solvent and have an account with one of ouR distRiButoRs.
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in order to become a PRo Partner, the company must also fulfil the 
following conditions

The company must be an installation company registered in the UK, Ireland or the 
Channel Isles.

The company must have at least one Panasonic accredited installer:

 1.  The Accredited Installer should have the relevant certifications and ac-
creditations to work as plumber, electrician or heat pump / air conditioning 
installer.

 2.  The Accredited Installer must be employed by, or be an owner of, the 
installation company. 

 3.  The Accredited installer must, at least once per year, participate in a Pana-
sonic product training course carried out by a qualified Panasonic training 
representative 

 4.  The Accredited installer must be registered on the Panasonic PRO Club 
website under the installation company’s name.

how to aPPly
it is veRy easy to aPPly to Become a PRo PaRtneR, simPly follow the 3 stePs Below:  

1. login to PRo cluB (if you do not have an account, Please RegisteR) 
2. go to the PRo PaRtneR taB 
3. fill in the foRm and suBmit youR aPPlication

alteRnatively, Please contact us via email at uk-aiRcon@eu.Panasonic.com  
oR via Phone on +44 (0)1344 85 3182.

If the company is applying for receiving an A2W PRO Partner status, it must be 
a MCS certified company for A2W installations (not required for Ireland, Isle of 
Man or Channel Islands)

The Company must have installed Panasonic Heat Pumps of each product 
category applied for.

PRo Partner levels

Depending on your company’s growth level and its business with Panasonic, the 
two levels of PRO Partner available will be Elite PRO Partner and PRO Partner. 
These conditions apply for the 3 Product Categories: Air Conditioning, Heating 
and Air Conditioning and GHP Specialist. 

For a better understanding of your company’s potential level, please refer to 
your Area Sales Manager.

www.panasonicproclub.com
or connect simply with your smartphone to the PRO Club using this QR



PRojects & case studies

www.panasonicproclub.com 
or connect simply with your smartphone 
to the proclub using this QR
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to find out how Panasonic cares for you, log on to:  
www.aircon.panasonic.eu 

Panasonic marketing europe gmbh
Panasonic air conditioning
Hagenauer Strasse 43, 65203 Wiesbaden, Germany

New condominium. Bergås Terasse 
complex. Drammen, Norway. 
Aquarea 

The National Grid’s. Call Center 
refurbishment. Hinkley, UK.
ECO G

Call centre retrofit. Woodhouse Environ-
mental Services Ltd. Bourmemouth, UK. 
VRF

Europa-Park is the second most popular 
theme park resort. 300 rooms. Germany.
ECOi

Urban residential Mosaic Panama 
Pacifico. Republic of Panama.
Mini ECOi


