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Warranty registration of heat pumps 



1. Click here! 

How to register units in PRO Club 

This guide will show you how to register your heat pumps 
on Pro Club to receive 5 years warranty. 
 
Login to your account:  www.panasonicproclub.com 



2. Click here! 

3. Click here! 

How to register units in PRO Club 



How to register units in PRO Club 

4. Click here to start  
the registration! 

Need a start 
up protocol? 
Download it 
here 



5. Choose a 
product 
category 

How to register units in PRO Club 



How to register units in PRO Club 
 
 
Fill out the form – customer and installation data 

 

7. Click here to upload 
the start up protocol. 
(Mandatory for PACi, 
VRF, A2W & CO2) 

8. Confirm 
and click on 

”Send” 

6.  



You are done with the registration! 
 
 
 
When the status changes (approved/declined/wrong data) you will 
receive an email with this information. You can always follow up the 
status on ” garantihistorik”, see info on next slide. 

Warranty registration is done 



Click here to find all 
your registered units 

History / archive for registered units 



IMPORTANT! 
 
To have the warranty registration approved and get 5 years warranty on the 
products it needs to registered within 30 days after installation date.  
 
Login on Pro Club to register: https://www.panasonicproclub.com/DK_da/ 
 
Questions regarding warranty? Contact Panasonic hotline/support. 
Tel:   +45(0)4320 0813 
E-mail:  aircon_support_dk@eu.panasonic.com 
 

Register for warranty within 30 days 

https://www.panasonicproclub.com/DK_da/

