
PANASONIC HEATING & VENTILATION, AIR-CONDITIONING UK LTD TERMS AND CONDITIONS OF SALE 
Effective 01/05/2024 

Panasonic Heating & Ventilation, Air-Conditioning UK Ltd, Building 3, Albany Place, Hyde Way, Welwyn Garden City, Herts AL7 3BT 

 

 

 
Schedule 1: Delivery terms 
 

Finished goods: 
The prices listed in this schedule shall be the Delivery Fee. The Delivery Fee is not inclusive of the price listed in clause 
6a. The Delivery Fees shall be as stated in the chart below: 
 

 
 
 

 
Spare parts:  
 

 
 
 

Chiller Delivery Options: 
All deliveries must be planned 15 days in advance of delivery date. 

Option 1* - Standard - (Kerbside delivery) Included in quotation. Delivery direct to site on truck with sliding roof/side 
curtains, flatbed for unloading by customer during normal working hours, Monday to Friday. In this case offloading from 
the delivery vehicle and positioning is the responsibility of the purchaser. 

Option 2** - Special delivery. For special delivery requirements, including out of normal hours, weekend deliveries and 
timed deliveries during working hours directly to site. Individual quotations are provided on a project-by-project basis. 
These are alternative delivery instructions to standard arrangements and made in advance for Panasonic to quote any 
additional charges for HIAB, tail-lift vehicles, weekend, timed, out of hours with dedicated transport. Positioning of the 
chiller is still the responsibility of the purchaser.  
 
 

Delivery Type Delivery time Order processing deadline Price

Next Day Delivery, order value less than £1500 09:00-17h30 Order processed by 14h30 the day previous to delivery £25

Next Day Delivery, order value more than £1500 09:00-17h30 Order processed by 14h30 the day previous to delivery Free

72hrs Delivery 09:00-17h30 Order processed 3 days prior to delivery (72hrs before the delivery) Free

Next Day Delivery, order value less than £9000 09:00-17h30 Order processed by 14h30 the day previous to delivery £150

Next Day Delivery, order value more than £9000 09:00-17h30 Order processed by 14h30 the day previous to delivery Free

72hrs Delivery, order value less than £9000 09:00-17h30 Order processed 3 days prior to delivery (72hrs before the delivery) £100

72hrs Delivery, order value more than £9000 09:00-17h30 Order processed 3 days prior to delivery (72hrs before the delivery) Free

Standard delivery - Curbside delivery, 15 days prior notice 09:00-17h30 Order processed 15 days prior to delivery Free

HIAB - Curbside delivery, 15 days prior notice 09:00-17h30 Order processed 15 days prior to delivery POA

Special. For special delivery requirements, 15 days prior notice 09:00-17h30 Order processed 15 days prior to delivery POA

Pre 10 AM  delivery 09:00-10h00 Order processed by 14h30rs the day previous to delivery £150

AM delivery 09:00-12h30 Order processed by 14h30rs the day previous to delivery £100

PM delivery 13:00-17h30 Order processed by 14h30rs the day previous to delivery £100

Timed delivery (60 minutes window) 09:00-17h30 Order processed by 14h30rs the day previous to delivery £200

Saturday/Sunday 09:00-18h00 Order processed 3 days prior to delivery (72h before the delivery) £380

Timed delivery (60 minutes window) Saturday/Sunday 09:00-17h30 Order processed 3 days prior to delivery (72h before the delivery) £480

Dedicated vehicles 09:00-18h00 Booked 3 days in advance, subject to availability. (Minimum £450) POA

Special Services 09:00-18h00 Provided upon request POA

Two man delivery service 09:00-18h00 Booked 3 days in advance, subject to availability. (Minimum £450) POA

Deliveries to North Ireland Delivery within five working days. £50 management fee + 2% admin fee + logistic charges POA

Standard Deliveries RAC /PAC/VRF/ERV/Fan Coils - Weekdays (excluding Spare parts)

Timed Deliveries - Weekdays (excluding Sapre parts)

Weekend Deliveries   (excluding Spare parts)

Special Vehicles - Weekday / Weekend

North Ireland Standard Deliveries - Weekdays (excluding Spare parts)

Standard Deliveries A2W- Weekdays (excluding Spare parts)

Chiller deliveries

Delivery Type Delivery time Description Price

Up to 72hrs 08:00-18h00 Spare parts under warranty (Up to 72hrs, order before 13h) Free

Up to 72hrs 08:00-18h00 Standard spare part (PCB, Sensor, grilles etc...) (Up to 72hrs, order before 13h) £25

Up to 72hrs 08:00-18h00 Compressor (Up to 72hrs, order before 13h) £50

Up to 72hrs 08:00-18h00 Condensers coil (Up to 72hrs, order before 13h) £50

Up to 48hrs 08:00-18h00 For all Spare parts (Up to 48hrs, order before 13h) £100

Next Day Delivery 08:00-18h00 For limited spare parts, please contact the service department for the available spare parts POA

Standard Deliveries - Weekdays


