PANASONIC HEATING & VENTILATION, AIR-CONDITIONING UK LTD TERMS AND CONDITIONS OF SALE

Schedule 1: Delivery terms
Finished goods:

Effective 01/01/2023

The prices listed in this schedule shall be the Delivery Fee. The Delivery Fee is not inclusive of the price listed in clause
6a. The Delivery Fees shall be as stated in the chart below:

Delivery Type Delivery time Order processing deadline Price
Standard Deliveries - Weekdays (excluding Spare parts)
Next Day Delivery, order value less than £1500 09:00-17h30 Order processed by 13h the day prior to delivery £20
Next Day Delivery, order value more than £1500 09:00-17h30 Order processed by 13h the day prior to delivery Free
72hrs Delivery 09:00-17h30 Order processed 3 days prior to delivery (72hrs before the delivery) Free
Timed Deliveries - Weekdays (excluding Spare parts)
Pre 10 AM delivery 09:00-10h00 Order processed by 13hrs the day prior to delivery £120
AMdelivery 09:00-13h00 Order processed by 13hrs the day prior to delivery £75
PM delivery 13:00-17h30 Order processed by 13hrs the day prior to delivery £75
Timed delivery (60 minutes w indow ) 09:00-17h30 Order processed by 13hrs the day prior to delivery £175
Weekend Deliveries (excluding Spare parts)
Saturday/Sunday 09:00-18n00 Order processed 3 days prior to delivery (72h before the delivery) £380
Timed delivery (60 minutes w indow ) Saturday/Sunday 09:00-17h30 Order processed 3 days prior to delivery (72h before the delivery) £480
Special Vehicles - Weekday / Weekend
Dedicated vehicles 09:00-18h00 Booked 3 days in advance, subject to availability. (Minimum £450) POA
Special Services 09:00-18h00 Provided upon request POA
Tw o man delivery service 09:00-18h00 Booked 3 days in advance, subject to availability. (Minimum £450) POA
North Ireland Standard Deliveries - Weekdays (excluding Spare parts)
Deliveries to North Ireland Delivery within five w orking days. £50 management fee + 2% admin fee + logistic charges POA

Spare parts:

Standard Deliveries - Weekdays

Up to 72hrs 08:00-18h00 Spare parts under warranty (Up to 72hrs, order before 13h) Free
Up to 72hrs 08:00-18h00 Standard spare part (PCB, Sensor, grilles etc._) (Up to T2hrs, order before 13h) £15
Up to 72hrs 08:00-18h00 Compressor (Up to 72hrs, order before 13h) £40
Up to 72hrs 08:00-18h00 Condensers coil (Up to 72hrs, order before 13h) £40
Up to 48hrs 056:00-18h00 For all Spare parts (Up to 48hrs, order before 13h) £80
Next Day Delivery 08:00-18h00 For limited spare parts. please contact the sevice department for the available spare parts POA
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